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A BUREAUCRAT’S
GUIDE TO WORD PROCESSING

Now, if it were you or | and we
wanted a word processing program
for our IBM-type PC, we'd probably
stop off at our local computer
store and simply diddle with a few.

You and I, however, are not
the US. Department of Agriculture.

(Nor any of its permutations
of subsystems like the Economic
Research Service, National Re-
sources Economics Division, Data
Services Center, etc, etc)

So when the USDA told
ERS to tell NRED and DSC to look
into a truckload of w.p. programs
for all their PCs, the last thing they
wanted was simple diddling. Their
dedicated Wangs and Lexitrons
were far too few to handle their
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needs, their IBM® PCs weren't
compatible with them anyway, and
nobody really, quantifiably, knew
from word processing with a per-
sonal computer.

Definitely not a diddling-mode
condition.

Asthey put it in The Exchange,
an internally distributed publication
of the Department of Agriculture:
‘A needs assessment showed that,
in the long-term, a word processing
system is needed that can increase
word processing capability and
also be compatible with ERS' Long
Range Information Management
goals”

Well. ‘Needs assessment” led
swiftly to “procurement action,”
which galloped intc an ‘objective
review" of the eight top-rated PC
programs on the market (as com-
piled by The Ratings Book pub-
lished by Software Digest), along
with Wordstar® and Display Write 2,
because they had some around.

Thus armed with the names,
the final evaluators (a team of secre-
taries from NRED who would be the
primary users of the PC software)
became armed with each of the
programs, along with checklists to
record such things as ease of use,
advanced features, and similarity to
their existing dedicated equipment.

The first to be eliminated from
the prospect list were Office Writer™

THESE WERE THE FINALISTS:

MultiMate s, |

Professional ‘
Word Processor

LEADING EDGE PRODUCTS, INC

and Samna;™ since they're copy-
protected and couldn't be trans-
ferred to hard disks.

Next, IBM's Display Write 2:
because it's ‘not compatible with
other software used in ERS (like
Lotus 1-2-3™ dBASE II® etc)’ and
it's “full of confusing menu options
and cryptic error messages. Au
revoir [BM.

Then, three more, for a variety
of reasons.

Which left the following:

Volkswriter® Deluxe™

MultiMate™

Leading Edge™

Volkswriter Deluxe? “Too
complicated and confusing’ Not
‘easy to learn or use’

MultiMate? Not bad. It actually
tied the winner in a few categories.

The winner being the one that
won 82% of the votes in the Ease

of Use/Ease of Learning categories.
The one about which they said,
‘The ability to store deleted text and
automatic document backup fea-
tures were both highly desirable”
The one they thought they'd quickly
‘be able to use . . . for their day-to-
day word processing tasks’

The whole process took some
three months of work by people
in DSC to support the NRED in
its work with the ERS and DSC
to make the world a better place
for the USDA.

But the results were well
worth the wait. Because at last
they've solved their word-
processing problems . . .

‘With Leading Edge!” fmms.

THIS WAS THE WINNER:
LEADING EDGE™
LEADING EDGE WORD PROCESSING

LEADING EDGE SOFTWARE DIVISION, 21 HIGHLAND CIRCLE, NEEDHAM, MA 02194, TEL, 800-343-3436, (617) 449-4655

HELP HOTLINE 800-523-HELP

IBM is a registered trademark of International Business Machines.
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Like: summaries, customer histories—with fields of
“How many boxes of ‘Trivial Pursuit we virtually unlimited length—on the screen, or in
got left in the West Coast warehouse?” printed reports.

“Mr. Jones, your expense account just set To be sure, it's similar to a giant file cabinet.
| an IRS record. Can you explain how, where, (In fact, depending upon your computer, its
/ and with whom you managed to spend $12,648  paper equivalent could be some 2 billion sep-
on ‘client entertainment’? In one week?” arate records, or 2 miles of printed information.)
“Listen, Eddie, we own 1,400 stores, and But there the similarities cease. Because you can
| you're telling me you can't find one lousy access any data in any of those files by the most
Cabbage Patch doll?” incredible cross-indexing system ever conceived
“We got any dealers in New England with  for a PC. You can call up information by file
a new Chevy Citation on the lot in metallic name, date, prices, part number, manufacturer,

silver, blue interior, and
stereo with cassette deck?”

“Of all the furniture
we sell, how many pieces
in the $600 to $800 range
haven't turned over this
month?”

“I met this distributor
in Chicago who wants to
order a million units, and
his name is McTavish
or McCormack or
McMurphy or McCarthy
or something, and silly me,
I lost the napkin I wrote
his name on ...

And so on.

Andso...

THE NUTSHELL™ IN-

FORMATION MANAGER. | A

It stores and cross ref-
erences any data your business depends upon—
once an hour or once in a lifetime—and lets you
get at it and use it in an instant.

It's an information-management software
package created to take full advantage of all the
power inherent—but until now never tapped—in
sophisticated personal computers like an IBM®
PC (upgraded to 256K) or a Leading Edge™ PC.

And it spans a major gap: Between toys
that act like glorified file cabinets, on the one

NUTSHELL

INEORMATION MANAGER you had it.

description (like “red”), and
a dozen other different
ways in seconds.

Even if you forgot

Remember the inci-
dent concerning McTavish,
McCormack, McEtc?

All you have to do is
tyfpe in the first few letters
of any name you want to
recall (like “Mc”) and every
word in every file that
starts with “Mc” pops up
on the screen.

So you find
“McGuire” and, along with
his name, his million-unit
order.

Where were you on
that weird week of

KN OW

March 5, 1984 when you managed to expense
512,648? 'l(;ype in 3/5/84 (or “$12,648" or “Polo
Club”), and . .

. here's your answer, Mr. Tax Man.
You can even selectively withhold certain

information for display. (For example, you could
show a customer every house your real-estate
agency has for sale, without showing the owner’s
very lowest acceptance price.)

EASY TO DO.HARD TO DO WITHOUT.
Thanks to an instruction disk that leads

ment systems, on the other. menus that let you choose what you want and
Now, the Nutshell™ doesn't pretend to give  tell you how to get it, the Nutshell is one of

you all the information in the world. Just all the  the easiest-to-learn programs ever designed.

information you need, in any form you need it: And once you learn it, you'll never want

inventory lists, invoices, sales reports, salary to be without it. ;

A

LEADING EDGE™

l
; hand; and costly, complicated database manage- you through practice lessons, and on-screen
|

The only thing we'll need is the serial # of your IBM or IBM compatible machine.

|
|
' N Call or write now for your FREE Nutshell” demo disk.
Leading Edge Products, Inc.
Software Division, 21 Highland Circle, Needham Heights, MA 02194, 800-343-3436, (617) 449-4655.

Nutshell is a trademark of Nashoba Systems, Inc. [BM is a registered trademark of International Business Machines Corporation.
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The modern microcomputer is a
real workhorse, but as you'll see
in this month's Guide to Computer
Fun, there's no reason to let it rest

when you relax. Whether you're a gamester, musician,

sports fan, or programmer, we've got you covered in this
special Christmas bonus. Begin your tour on page 225.
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our reviewer.

110
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Accounting Made Easy by Colin Gibson — Certified Personal
Accountant, Certified Personal Investor, and Personal Payables
are three home accounting programs that can help you
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